DEFINICAO DO PLANO ANUAL DO ANO 2017 /}‘_L
W

Santa Casa da Misericirdin
e Amarane

1. Introducdo

No ano 2016, a Santa Casa da Misericérdia de Amarante, viu reconhecidas as boas
praticas adotadas com a certificagdo de qualidade do referencial Europeu EQUASS
Assurance. Mesmo apés esse reconhecimento, compete a Instituigdo evidenciar a
qualidade dos servigos prestados e trabalhar num processo de melhoria continua,
tentando alcancar a exceléncia.

Neste Plano, pretendemos explorar o trabalho a realizar com os utentes, de forma a
melhorar a qualidade de vida destes, uma vez que sdo a nossa grande prioridade.
Exploramos também o trabalho a realizar com colaboradores, nomeadamente em
termos de estratégias de motivacdo, uma vez que tem existido uma preocupagao
crescente da Instituicdo de criar um bom ambiente de trabalho entre todos.
Abordamos ainda o trabalho a desenvolver com o grupo de voluntariado e com os
parceiros, pois sao essenciais no desenvolvimento das atividades no dia-a-dia da SCM
de Amarante.

Posto isto, apresentamos de seguida o Plano Anual para o ano de 2017, que pretende
ser um Guia Orientador de trabalho, reforcando o bem-estar fisico, psiquico,

emocional e social de uma forma holistica.

Mod.072.02 Pdgina 1 de 14



PI op Z euided

Z0TLO'PON

|enuy (p
oue

013w Wa olaw
spfaa(g(e

JSIeS 'ne ap
sojuanbul 3
BITENLIETETY

Jeurjdisipyjnu
edinb3

(L10Z) Wa

OUESIIAIUE O Welef3153)
anb seiwe) epiendelal
wod sajualn ap

|e301 5N/RIjjWEy) e W2
(£10€) w3 oLesiaAlue

o wefaisal anb

Sa1uan 3P |BI01 &N (29
*SOPEZI|BUOIINIIISUL
s3ju3n

2p |e101 5N /OBIININSY|
BU SOLIBSISAIUE
wefasay anb

$33U3) 3P [301 5N (19
SOpEezI|euoidNISUl
SOpELWEJE OBU S3}U3ln
ap |e101 zN/sOpeLwede
OBl S31UaIN

Sp sepies 3p 2301 gN (Z8
*SOPEZI|EUOIIN} IS UL
sopewele

OBL §3]UB1N ap

|E101 N/soyuizos no/a
El|ILIE) € Wod oue Jod
waes anb sopeuiele o0gu

'S3PEpIAIS3) SEU
sianesuodsal/sale||iwey
2p %0¢ 418uny (2
“eljiwe} epiendejal
W03 sa1uain

3P BI|JLUE} B WO3
sope(2153) SOLESIANUE
ap %0€ duny (zq
"OB3IN1ISU| BU S31U3IN
SOp SOLESIBAIUE

so sopo} Jefa1s3y (19
Jouayue

Oue OB 3JUuawWweAl]efal
‘SOpeLlEIE OBU
$3JU3IN 3P SEPIES 3P
%0T ap ouawny (ze
'S04uUIZOS No/3

Eljiwey wod oue Jod
waes anb SOpeWEdE
OBU 531U31IN 3P %SE
J8uny [l EPDUEST EN
*S0YUIZ0S NO/3 BljIWey
wod oue Jod waes anb
SOPELUEJE OBU $31U3IN
3p %0€ A5uny (Te

(~je3eN ‘sauejndog

SOJUBS ‘B0JSEd) SAPEPIALISAY
sejsap enuepodu

e eled SEI|ILe) SE JEAIIOW
eled Jel|iwey 0gssas (2
a1ualn

0 won ouesiaAlue o 1efa)53)

WA B SBI[JUIB) SB JBAIJOW
eied Jeljiwe) oessas (zq
*0R3INNISU| BU S3UIIN

SOp SoUEsIgnIuE Jefalsed (Tq
'sajual) so

LU0 SOIIEIUOD SO JSWEW B
Sejjiwey se Jealjuadu| (32 (e

"sajuan
S0P *JSIIBS ‘AR BU (01351185
0}INUL + O}3JSINES) SOUBYSIES
ap |egO|D [BAU NBUNY (P
‘(sauejndod sojues ‘oyuipen
OES ‘20358 ‘|EJEN) SEljiwe)
SE LUOI SOAIIBIOWALLINI

se|p so weld1s3) anb

sajualn ap wadejuaouad 2
"oupsIBAIUE O WEeD153) anb
sajualn ap wasejusdiad (q
‘SaJel|lwe}

a sodiwe wood saquanbaly
S0}9ejU0D Jajuep (e

(oluawiy|ode

2 DESSIWpE :2ABYD
-055320.d) ‘[e120s
3 oAlpoaje ‘odinbisd
‘021514 |9MU O je1a3
JB153-Waq Wn Waljuas
‘op3ezijeucianyiisul

3p oue wn sode sazeded
135 WAA3P SN SO T

sajuaIn ap |e101 N (B

LT0Z ONY OQ TYNNY ONY1d Od OYJINI{3d

L10z sonalqQ / oglay ap oueld ¢



YT 2p € euided T0TLOPON
|euoianyIsu|
e 31is OU SapPEpIAlY
ap oue|d op oe3ed|naig (ge
w31e)sa sepejaejuad
sajuasald sepelIejuod i — (apepaid ep eiOYuas BSSON
SEI|ILe) 3P 5N / sopezeal N eidueis3 seuade) sapepiasa
M) 5 %0z (se @ (ve ‘(ze ke S (oe3eiRAy
SO1JEIUCI 5N (Se 2 (pe ‘(Ze siediouud se wapalajue anb
‘stanesuadsal / saleljiey) 2 oedezuo)uop
S021U04a[a1 SoPeU) (sE
Jsijes ‘Ae ‘apepieny ‘sianesuodsal sop oedelee eu (oy1a)ses BABYI-0S53304d)
lenuy san8asnua (omayjasuo?) 127 ou seuade)
ap soanbu| ap edinb3 / seueljiweyisies ONNU + OYRy511ES) S0UYSIIES ‘stanesuodsal
sojuznbul 2p |BY0) 5N soped|es sop ena4 (pe
‘A ap sojuanbu sou ap [eqojn |amu nduiy (e /saieiiwie) sop
J oedegsies ap souugnbuy “sapepinle
(on=y51es olNwW + 0B3BSI1ES B JBJUBLLNY T
sou sepinqo saojeniuod esed sa)iauo) @ ssoLe) (ge
sep ouglewos (Te Cugshes] ppdeises ‘(apepald ep
’ ap |eqojd jaau " h
BIOYUIS BSSON BIDUES] BU
8p %58 Nduny (Te . s
seuade) eijjwed wa apie| (ze
‘ogeysnes
ap sojugnbul sedydy (e
*sangaijua

sojugnbul ap [e101 5N

/ ogdejsnes ap sojuanbui
sou seprgo sagsenjuod
SEp oLglewWoS (p
Jej|iwey epiendelal

WoJ SOpezZI|euoanisul
$2JUaIN 2p |Bj0] aI3Wnp
/ (£T0Z) sepepinnsay

seu sajuasaid og)sa anb
siaaesuodsal / saseiuiey
3p [e103 c13WnN (3

'S3UBIN YSes
‘A 3p sojugnbui sou
(omaysiies ounwi +
0N3ys1ES) DUBYSIIES
ap |eqojd janu

3p %08 N3uny (p

"BISIUOIILINU B OBSRIOGR|0D
E LI0J 531U31N SO Wod
Sieapi sejuaLwa ap oeden) (p

‘sewa|qosd snas so wasodxa
53159 E BLULIOY 3P ‘sajusin
LI0J SIESUaLW 5305595 (P

LT0Z ONY Od TYNNY ONY1d Od OYJINI43d



Y1 9p ¢ euiseqd

CO'ZLO'PON

oessaid ap seuoz

L10Z ONV Od VNNV ONV1d Od OYDINI{3a

op eanesd e Jeapuadu] (z e
Je|ngal ogiedpaw
ep ewo) ep ojuawdwnd

‘SeJialyued|ed sajuapuads) sajuapuadap sanesd
RIS 00T « [(£T07) s23uap P ‘oedinysu| seu opielespiy J3juey (ge LB i (s1e05534 sopepind
‘sajuerelpiy sanesd 3 siel0] sa1UaIN 8 1210} $31u3)) Wa oessaud
EU sepuinbpe ‘D3su ap saodenys 13ABLD-0553201d)
sawan 28 ap 201N [/ (£107) ap se13d|n ap ojuawpalede
S3J0PEIOQE|DD oessald ap sesao|n no/e Sopesseasa sajualn ‘sajuapuadap
|eSuBpy | wWa sepejoLuje V oB3inisu| eu sepuinbpe 0 1e)n3 3 ei83jul ajad
; (o)enawiayuz was saluapuadap sienuaiod Jeaynuap) (ze s3nedd 3 s|e10] s3I0
BUIB)jE oessaid ap sessojn B 13]UELL 3p sazeded 155 Waaap
sanets 3 siejoy ‘Zain op wa souewld apnes ap
ogssaud wod saquapuadap saneld S3J0pEeJoqe|od 3 0eAIn}isy|
S81U3IN 3P %86 (B 0215} Ope}sa oe sopenbape SOPEPIND JAOWOLd ¢
3p sagydjo) 3 SIejo) SIUIIN 2p [B10} Ep apnes ap sooiudasg (e
SOJUBLBUOIISO (T8 )
aN —(£10%) seyuapuadap
saneld 3 sie1o
S31ua1n 3p [e103 5N (e
*sajuain sop
sodisoudelp so oeduale we
"DEdBWILE 00T « [(£T07) sosuaniadiy TRSSEE ENIE I EOg
sejuala ap ogdeloqe|3 (p e
3p o2y17edsa @ 502)32qelp se3ualn ‘soonaqelp
'sajaqelp @ *SOUIIUOI SOS|E} SO (steossad sopeping
|euaiew “B1SIU0IILINY sN / (£10Z) wesezipn3e 2 sosusuadiy seiuain
WLH 2p soansgudelp 3 saIRIUBWI|E SONGRY SUoq 12ABY2-0553301d)
‘sasalu | ‘waleuwnapua a apnes anb sosuayadiy 3p wadejuaniad e s1aAe1s?
W02 533U sop S0 34Q0s ‘OjuaLldBLedse s sosuauadiy
guwsagag aps ap edinba 3 S03113GeIp SAIU3IN Jajuew ap sazeded Wiaias
9406 ‘souaw ofad ap 5205535 (g e 3 509113ge1p $IIUIN SOp
ojuawedinba | 3 salopeioqe|o) ap |e303 5N - (L102) S310peloqe|od 2 ogdinilisy|
‘SIBAR1SA JAIUBA (B “eIp/soinuiw apnes ep ogjowold ‘g€
‘seyuasaud sosuapadiy 3 soanagelp Ep 2pNES ap soIso (e
ST 9p 53055as 10215} 0131218%8
sejaig ssua1n ap [e101 5N] (2




+1 @p s euifed Z0'ZLO'PON
(1ov)
OEIRUIIO} 3P YSER
$310peIOqe|0d w0l saiopeiogejod ‘oeSewio) eu elUanbay salopesoge|od
ap 2101 5N [ £T02 3p %01 N18uny (zq ep eppuepoduui e ered ap |anissod oiawnu Joiew GG i
— ‘SouUBWINY | W3 opdewo) ap YgEz wod ‘OEjBULIO) W3] S310PEIOQR|0I SO IRAJOIA o0 saBueiqe oBdewloy v (g — )
i am“._mct“m 5051nJ31 saiopesoqge|ol ap N (79 $3JOpEIOgE|0d ‘OEJRULIOY 3P SELWD] SO (se05ewejaal el ——
R I “ SOp E3IE BU salopeioqe|od ap |e)0] SOp %06 (19 21q0s 512493 DIUDWIIRIEISI ap ogsa8 ‘souyuod - mu._ouEnnm_.B_mav
P _ saJopeioge|o) aN / £10¢ wa ogdew.o} ‘sedje op saossas  (q ap oednjosal iseuawap)
- . : OBSBULIO} B 1BAOWOL ‘D
eu weledidiyed anb SOPLI2JRI SEwWs) "SELU3) SOAOU 53153U s@jualsixe oedewuoy ap oueld
sBJopeIoqe|od 3p sN (Tq | Soaouso opuiueied | oejewuojap opdezieay (e | O SEWS] SOAOU JEJUIISIIIY (B
‘saualsixa
oejewloj ap soueid
soseysnly (e
s *(soiedss ap seanjuid
.“.Emm“ ‘seljes80304) sa03eayuapl
= a3p ossadoud ou sepnly (se
S Jel|iwey odedsa o janssod
‘eap - (lenpinpuj
BIPIN WA anb audwas saquep (pe
BU ‘sOWIaE ‘el ISWIN ’ oue|d :3ABYI-0553201d)
B ‘apnes 3 edinba . i ISININ ou sojuod (e1wey 'S3]UB1N souU oAIMUEDD oluIAp e ot sea
enuy s i P e 3 S310peIOqE|0D P.OSIeniind —[ouy siop anb siew a soBiwe) soanesudis op 0B5n|0A3 e Jesesly (8 Pyl R
{eppuUgWap IS Op oB3enjuod (e i 50p epia ap apepienb
il Jinupuwip oen (e SOp BUSIA B JBAIJOW (gB Wi oelaitiang '
sodyadsa I i
I
c..u_u i 3p 50121213X3 JEZI|E3Y (7B
i ‘BlDUBWEP
o £ 31g0s sa10pesoge|jod

soe ogdeuwnoy Jeg (Te

LT0Z ONV Od TVNNV ONV1d OQ OYOINI43d




¥1 9p 9 euided ZOZLOPOW
"Saiopeloqe|od
sop ogdejsijes
ap soleuoisanb
SR sou Mﬂ ; Mﬁ WH._E ‘ogdeysiies S9J0PEIOqE|0
sEaLEAbuL o [ o (on mvﬁmm :.E ap soyJanbut hﬁ_ﬁnm. (] SOP JSI1ES ‘AR BU ﬂo ) __ m...M
foEmises sp smz0bu (3] __.MH umauu_. m“ S s w—owa Mn :_.” S 11es5) wo“_.__ﬂw_.u
apeplenp sou sepiiqo sagdenjuod UBjsues) ogessn > g o oy i (oedeijeay
2p |eqojg [aagu SIE[I1U] S35E§ SEU SOPIAJOAUS 3p|eqo| PAu iBuny (2
ep [anesuodsay sep ouglewos (2 2 opdezuoNuop
Jsies ae ap %08 J8uny (2 SIBW 35-Waiuas (3 ‘oyuadwasap ap oe3eleae
|enuy ‘HY ap o333 sanfanua 12ABY2-05532014)
3p soauanbuy| ‘g OEISaNb ‘oyuadwasap ap oedejjeae ap sonaweied soe oedejas wa
‘eAnRIISIUILPY sojuanbul ap |e1o} 'SaJ0peloge|od sop
eu ‘salopeloqe|od B 0E3E|3) WA S3I0pRIOge|od 53J0peJoqge|od Sop oedejsijes
BS3 JOpancid 5N / c1ugnbul op way oeJRJsIes B IRJUBLLINY L
e ogdejsnes S0P SOJUBLWIIAIYUOD apnesdolguawny (g
3153u sepl1qo sagdenjuod
sepouoewos (g ap ojuanbul S0 1el0y[3Al (g ‘oiwaid op oedingLie
Z ou oyajsies ‘0lIB}3UOLW DlWAl4 (B apeaneid esajuel (e
‘lenue opdeaynessy (e
ap %09 13uny (g
‘|lenue og3eaynesd

apoeiinquy (e

Z10Z ONV Od TYNNV ONV1d OQ OVDINIF3d




$T 2p £ euideg Z0'ZL0°PON

!sasopeyndwod

2 seysta ‘solessed

‘sawy - ,ELIqoISAP

2 SOWep, Buldy0 -

‘wiageuipiel

2 minynau8e ‘eequidien

‘)2 ‘sopednje - BIqO B SOEA,, BUIDUQ -

soJie0yny [0dnIg Was Seunyo (g

‘oe3inisul e eldugpuadap

m‘n eyue) S SRR 3p nesd opeas|a wod s3juayn
elnewelp e spwiodxT ap |eliosuas 3 eapiudod (jenpiupu) ouejd :aneyd
3 eanseld "e31u3g) edinby SEUIdO ap os3wnN (g SRR e i SE Ry CSSEON) wwmn
s ogssaldxa cosfewue SOB BpIA JIBQ,, BUDIQ - 3p SEUIDIJQ SBU S31U3YN | SOP BPIA 3P 3peplenp e
.w_u sieL3)ew i sl e i “BUI3J0 BPED ‘esaw ap sop ealeayiusis ogdedpiued OpUBIOY|3W ‘BAIIERIIB]
SieuoIDIpel) it oAy SEppas seassad L2 S01UISUI SRIUIIN | 3 Sielosuas ‘soniuBod sodofl ap exe) ewn JSuny (e ea1pn| ogdediaued
@ so212epIp B — sop ‘oeSediiped - (ALY BlUBW, BUIILD) - B 13A0WO0I4 '8

soSof P s n anan (e 3p %09 n8uny (e ‘epaoq

‘sieaIsn 3 ojuawWiAoLW 3p soFol

sojuaWNNsul ‘eansewid ‘ediun eansewd

‘wadeyjauedy - Jexaw e e30], BUDYQ -

'sieaisnw

SOJUBLUNIISUL AP OBINIISUOD

‘|eaisnwu opssaudx@

‘sopepioq ‘einjsod ‘easejd

oessa.dx@ - sely ap BuUDLQ -

*0dnIY Wos SERL0 (2

LT0Z ONVY OQ TVNNY ONV1d Od OYJINId3d



¥19p 8 euided Z0°ZLO'PO
‘oeSinynsu) ejad
ejsodoud ‘esoy no oB3INsU|
Ep 01JUBP OPELEBIUN|OA 21GOS
oeeLuIn) Walagaday (g
‘ouqUIazag ap §
—sOUE SO SDPO} OpeLIeIun|o,
0ejeuwo} eu PAPOPEREIEA
2p eip 0 Jela1sa4 (ge
SO[JBIUN|OA SO SEPOY
‘w83 OB3ELLIO) B WRlezI|eal 213 ‘e03se4
spoededidined (g SOLIBIUN|OA, SO (ea1g31e0153
oauag) | anbseueunjonapsN (g ‘leleN DWoI S3pepIAlSa)
~ eled edyadse ogdewlod (g | OBIS3D I3NBYI-0SSEI0M4)
oe5ewio4 OpeLIRIUR|OA sapuesd seu no sesold|as
|lenuy ‘elaugpadajue ‘SOPEPIAIIIE SEU SOLIBIUN|OA ‘OpELIEIUN|OA
ap oueld | -dsay Jopewiuy ‘BIJUIPIIBIUE 3P SEIp GT SBPEPINILE 95 RIS
ap selp 5T sop eaneayiugis oededided op odnigd op
‘eanuaIzL 3p sousw uigd sepedjnalp oeu — ogdenie ap odwe nas
e JoLiajul ogded|naip ap exe] ewn nduny (e ebuasaid e Jpjuswoy g
210123410 sapepiale apsN (e o wisse opuedie|e ‘sapepiaile
wo3 sapepiale
ap ouejd ou saluBdIsIXe
o1R7 (e

SEUINO SBR 0 USP
SSPEPIAIE WBJEZIERY (7B
"BlESS@I3U ogdedidajue

B W0J “Opelielun|oa

Op BIOPEU3PIOOD)

W02 S30IUN3J 3P SPARIIE
sag5ae sep opded|naig (Te

Jou3IXe ou solassed
‘BINJIUELL UBSIBALOD

- AU, BUDUO -

seuplsiy 3 soiquanoid ‘ouco
0p Bioy "seAnsay sedody
‘s|epu0IaeI33Iaul SONUoIUa

- 59058439, BUPLQ -

(o3ua3 @ eiisEINR)

sesoigijaJ sapeplAlIe -

J)

VD

L102 ONV Od TVNNY ONVY1d OQ OYDINI43d



$1 2p 6 _uISed Z0ZLOPON
ossANys 3
eliayueq eu sajuedenapnue
BYJRLIOg 2p s3adey
wias (elues ep opej oe
@ 0LIDIBAE| OU ‘DJIBANYI OU
‘esiayueq eu oiode ap selleq
was) oyueg ap ese) ‘oiode
2p soeiq wWas s3gRpeD
$3Q5UBIXD 3P 05 {502
LT0T we ‘ol|jsiwop ou PRI
no seu3ped ap ewd wa ad
sepanbap molgN (2 | s2jua1n sop sepanb
ap 95-1820|03 0SOPI 0 JEXI3Q
(o351 ap saodenyis | @p BIIUDISIXD OBU BP
‘so1pedan0dsa 3 sopluny
L0 SOPRUOIIB[BI §|Id 0151821 0 J3juep (2
sosid ‘sajuasaid sosopl ‘sepanb ap su JZnpay (2
sop sooyjoadsa sonpalge (1enpiaipuy
‘onyugod S0 Wod 2yualquie o Jedwir] “olRIWop
|e101 5N) / [sepinjosal s jid (lid ou g , ouB|d :aARY2-05533014)
2 0215y [BAIU {3pepLIE|? Was ‘OpeuIN|l ou 3jua1n o eied 03su
*sasal *BLRI|I3IWOQ SOU SEpEIIIUAPI 035U 3P SEPEIYIIUSPI) 0351 *Ol|I21WOp N3s ou
ap ogdeyene oanod sjusiquie 0 Jag - spsagienussiznpay  (q
guwagaqg edinb3 | ssolenysap elo1sN) (g | ap saodenus sep %5 3juay op ElUOUOINE
ered seje3ss / [seusde ap og3nupuig | gy op i e L ep 3 epiA ap apepijenb
SPEgLORSND i RO 0351y 3p OBIeI|RAY 3P B|RISY SE 3Je) SOPe1II|os so3nas REERADRRReRY

JUILW|BNIBIUOD SO5IMBS
3]UBWOS JeZI|IgEIUGD)
sopeysinbal sodinuas

2P [e303 5N / SOpI2aUI0)
sojiuas ap (e101sN (B

avs ap edinba
ejad sopelsaid
sojinas ap
%00T (&

ej2d sopejuasaide salojep -
‘((3SNW) uoReurLex3

S1E1S [BJUAA IUNA BJRIST)
seaniugod segiesayy -

10951 3P $310308) 3P ‘EYSIA
wa ‘oedeaynuap) (23(q
‘Puneg

ap e|eas] ep oedeaide ep
SBABIIE 3JUBIN OP BLEIP BPIA
ap sapepiade se Jeljeny (7 e
'Saju31N 3p [€I10}

U OB Saiopeioge|od ap (B0l
5U 0 openbape Jajue (T &

£10Z ONV OQ TVNNY ONV1d OQ OYJINId3d

ap ogdelsaud e ;ouey (e

ep oejowold 0T




1 9p 0T ewided

3p %08 uBuny (e

LT0Z ONY OQ TYNNY ONV1d 0d OYJINId3d

Z0'ELOPON
S2LU 5T OU S8051253d
BLIEY3123S TR = “opSeiFaul
9P %07 owixew
ejad |epos - ’ ( s3luaINn 3p 53W 5T OU 53Q51I5AU (oessiwpe 3p 0d)
enu edueindas BlJEJ9II3S @ dueluasasdas ww.__.‘_ B ua 50 esed |onissod Jeliwe) ap 0JIWNU 0 JedUBA (g |d¥3 seu saquain ap
Y EEpeIAUa | B2Iu23) 0gdaug no/a ajuain op S i i MH.E” siew o 43s adedsa o esed sauw 5T ou e13idwod | ojuawiyjode 3 oessiwupe
[esuaw eAneIul Jod SaW 5T ou i an_L_mBE seifajei)sa Jaaowold (q a (e ogjesFajul wod seuaIn e J3A0WOold "ZT
ogde $30517534 8P QJIAWN = : 3p oJawnu o Jedyuap (e
ede(sy ast mME th__“.__.“.M i i p 4 uusp |
8
2
ou eyajdiwod oedesSaul 3P %08 JBuny (2
worsauanapy (e
soq@ased
‘san8anua sojad sepinowosd sapepiaie (oeSeieny
soydgnbul 3 a seu Jedpiped 3 30 O1iUO|
-oeSejsnes -apepiien ignbul ap |30} GN piped yiNDS eSezL0lUON
|enuy / oedeysiies ap sojuanbui “YINDS ejad sepinoword 13ALLI-05533014)
ap sojuanbuy ep edinb3 sosiaed
* sou sepngo sagienjuod o agb sapepiande wa sedidiued (g | csosaaed sop oedejsnes
Sep oLDjewWos (B " e o ‘solaaled sop oedeysies B JRJUaWNY "TT
9p 50lEUOlIsenk ap soydgnbupseddy (e osSeyere eu {ayasnies
sou (oyaysnes ep 1l 13451
oNNwW + o113ysies) sonajsnes
ojnw + o313jsnes)
ap |eqo|8 |aau 13uny (e
|eqojg ogdeysies




T 3p IT euided ziopan
‘lld Wod sajuain
E} n8ur opSuanIBl| B
i xooﬂmo.utuhh OESuBAIEIU| 3P SIENPIAIPU| e _mat_auﬁc_ﬂ“m_m o«“_mum_“
|enuy lid | eawdz oedaug 114 w03 sajuain )
sooypadsa soue|d so Jesoqe|3 (g2 (e SPEPISSIIDU SENS
%00Tx[1-(s21u21N 3P [EIOL ap opepyeiol eaiduny (g
soanelgo SE W0 OpJoJE 3P ||d 493
aN / sopejuawajdwi s jid . J 's|Id SOp seayIadss soandalqo i R
wo3 saquain ap sM)] (g PR sop ouswudwng ap el
%00T«[T wafejuadiad e seyuswny (e
-(sopja3jagelss sodiydadse
soA23lqo ap |e101 5N
/ sopeueaje sooiydadsa
sonpelqo ap sN)] (e
Blielaidas
ejad |e1o0S *3]U3In Op eples e
i VMR ARESER ojepipuel op olepipuel (eimiepipues 3p 54)
ejueinsdag BLIE13UI3S 3 $31UalN 3p oessIpe OB 21UINZ3s SIW op
|enuy OESSILUPE 3 OE3|1I5U| BIUR Op OESSIWPE 8 0B3LISUI AU |d43 wa epesjua ered
2 EpEIAUB | Be21Ud3] oeIBNa 2 eSen ap einuaqe |eul} o 21e epezijeal
olpaw odwsal o ‘ouwa| olpsw odwsa) o Jedyuap (e esadsa ap odwa) 0 €T
|esuawt anua oipaw odwajn (e 135 |dH3 W2 Ijuain
ojonuod esed JejsiSay (e
oedejay opepenu3 (e

L10C ONY OQ TVNNY ONY1d OQd OYDINI43d




$19p ZT euided Z0'TLOPON
?/(ogderuawy
sauan sop ie SR g5
; 1

Rty SI1€S % + SI03R43Y - TS 0EJeIUILUIE e 3juBLLeAIe[al

y owod og yues %) (p “sajuaIn Sa3uaIn SOp Og3ejsiies
oLIBUOISANT) ap netd o tejuawny  (p {oe3tny
oSinquisp | estussL ogsaug sl o, HPIESIE d20VH OB O ki 3 ogSeyuawlly 3p 9d)

ST . ) op ejoj ednjesadwa) wod | ap oyugnbul op £'g [3Agt isn=liEOp P - i

|enuy ap o|oJjuod Byuizo) $305(paW 3p (2101 5N Hu az's sowod sou ap esasdwsa ejad sepep eamesadwa) wod auodsuen eyuizo) ejad sopeisaud
apoisiday | ep|asesuodsay = s3o5ednpul se wod Judwind | spde sagSipaw se sauely (3 s031nas sop apepijenb
ot |9AgU32E OjEAIRI| 501j3JSI3ES SAIUAIN i = Ry

CiskiiiitiiaE op eJoj einjesadiwia) wWod | sop %06 Jsuny (P FOREER DIEREL OB Oop

b sa03ipawi ap [P1015N (g HENSTERT . S .

ap ouoley 3p eiewed 3 0dyj1081y

oue Jod sspepIwIOjuod ojersaiu] op * :

oBU3p [EI0} N (e eJoj seanjesadway WasAoNpaw e ey (g

P —— dJDVH elisia ap

‘aneyade SO1J0JE[3) SOU SIPEPILLIOJUDD

ofeAIaIuI Op OBU 3P U O snuIwIg (e

e10j sexnesadwal
sequasaide oeN (g
oue sod
SOPEPIWIOJUOD OBU

3p %ST4duny (e

LT0Z ONV OQ TVNNY ONY1d Od OYJINI43d




T 9p €T euided Z0'ZLO'PON
%00T<[T [enuy
-(sopeauejd sooynadss | oue|d ou sopudwnd
som}a3lqo ap aN sooynadsa
|ednyn2oja0s " (1enuy
/ sopeduedje sooypadsa soarpalgo (jenue s jensawas ‘jesuai)
oedeuwnuy 3peplenD ojuawesue|d ap 9d)
|enuy —— i it sonafqo 2p sN)] (ze s0p %0g n3uny (ze [enuy oue|gd op sagieljeay |enuy oueld oJudwn) (e A
ot ’ sepeaue|d sep oedezuouuow (e
3p ouejd waatit gk Popepeon Op OBSEZUONUOW /T
-(sepeaue|d sapepiape sapeplanoe
3p N / SEpPEINI3X3 2p ogdndaxe
s3pepie ap sN)] (T ap %08 nduny (Te
3uain
op ogiejsies
‘gjuaIn ap ojuanbu;
sap1s98ns op ogdeysiies ap opsanbul op #'s endsad eu _ S i By
3 oedewe)al ou (01134s11eS OUNW + {on3ys11es onw no SIBNPIAIPU| SOUR|] SN
SOE 938} $3)U3N SOp OBIeysiies ap sopepin) ap 9d)
ap exie) oyiaysnes) s eundiad eu olRys1ies) seysodsan SO LWOJ OpIOIE 3p Sajuain
enuy ‘ogdesie eI3L 0833110 Bp11qo wadeuads ( 08 N8uny soe wagew)| 3 auadiy SpRLS O IERGYy (1 REach]
TEERlES e = M S 9 . s $31u3In sop wasew| a auaidiy 3 auaisiy sp sopepin)
Ny ap sauain | auaidly ap sopepin2 9p SOPEPINI SO JEZIjE3Y ap Sopepina s JajueW (e S SANORIBIA
olieuonsany ap |e103 5N [ WeleL I3l snas sop oejelsaud
anbsaanapsN (e Bp WawWepal
anb sajuaIn 3p %0t
owixew ou 3] (e

LT0C ONV OQ TVYNNV ONV1d Od OYJINI43d



DEFINICAO DO PLANO ANUAL DO ANO 2017

3. Conclusdo

Em termos gerais pretende-se que:

v' Os Utentes na Estrutura Residencial para Idosos sintam apés um ano de
institucionalizagdo, um bem-estar geral ao nivel fisico, psiquico, afectivo e social; se
verifiqgue a promogdo de cuidados de saude primarios em Utentes totais e graves
dependentes; haja promogdo da salde no caso dos Utentes diabéticos e hipertensos;
haja promogdo da qualidade de vida dos utentes com deméncias e se evidencie uma
maior participagdo lidica e recreativa.

v" Os Utentes em SAD apresentem uma melhoria da qualidade de vida e da autonomia
no seu domicilio.

v' Os familiares/ responsdveis evidenciem um maior grau de satisfac3o.

v' Os colaboradores participem em diferentes formagdes dentro da Instituicdo e
evidenciem um maior grau de satisfacio.

v" O grupo do voluntariado esteja ainda mais presente na Instituicio.

v" Os parceiros evidenciem um maior grau de satisfacdo.

Elaborado pela Equipa da Qualidade Aprovado pela Mesa Administrativa
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